PUZZLE PAY

Engage with friends and compete for rewards! Form a group, place orders, and collect puzzle pieces.
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PROBLEM STATEMENT

In today's digital age, maintaining customer engagement and loyalty is a significant challenge for
online platforms. With numerous options available, users often lack motivation to return to the same

platform for repeat purchases, leading to a decline in customer retention.
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How can we create an engaging and rewarding experience that encourages users to repeatedly
interact with our platform, while also promoting social connections and friendly competition
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SOLUTION

Our "Puzzle Pay" feature aims to address this problem by introducing a fun and
competitive element to the ordering process with your friends through Friends
Zone and bringing the users to
FOODHUB

™ » Activate the Friend Zone.
I OOD » Bring the Friends to the Zone || Onboard a new user to foodhub.

» Place an order from the zone to get a piece of puzzle.

» Solve the puzzles collectively with multiple orders to get exciting

ORDER. EAT. ENJOY.

benefits.
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PROTOTYPE WALKTHROUGH
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Terms and Conditions:

1.The puzzle is composed of 9 pieces in total.

All members of the Friend Zone contribute to
completing the puzzle by placing orders and earning
pieces.

2.At least two orders should have been placed by
each user.

3. There must be one card order placed among the
three friends in the group.

4. Welcome one new member to the group to get an

extra pound benefit 1
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<~ Friend Zone
"Add your friends, play and win your meal"
Roshini (Primary)
kanimozhi.b@foodhub.com

Friend zone name

Add Friends:
Friend 1 Name

Phone No

Friend 2 Name

Phone No
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PROTOTYPE WALKTHROUGH
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POTENTIAL IMPACT

Innovative Engagement Strategy

Boost in Strengthens Enhanced
Order/User Social Customer Loyalty

Frequency Connectivity

Increased Positive Rich User Data
Revenue Word-of-Mouth
(Branding)
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THANKYOU !!!
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